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This research delved into the experiences of individuals with Intellectual 
disabilities (ID) and that of their parents regarding access to vocational 
rehabilitation services. Employing semi-structured interviews and focus 
group discussions, data were gathered from both individuals with ID and 
their parents to identify barriers to access, support requirements, and the 
efficacy of existing vocational rehabilitation programs in Tabuk region, 
Saudi Arabia. The findings underscored the pervasive challenges 
encountered by individuals with ID when it comes to accessing services, 
including bureaucratic impediments, societal stigma, and a lack of 
awareness on the part of the general public. Tailored support and 
interventions such as vocational assessment, job coaching, and 
accommodation strategies, emerged as pivotal elements in fostering 
successful employment outcomes. The crucial role of family and social 
support networks in navigating vocational rehabilitation systems and 
facilitating access to services is underscored. Additionally, an examination 
of policy and legislative frameworks, best practices, and innovations in 
vocational rehabilitation, is complemented by insights into current 
challenges and future directions. By juxtaposing the findings with the 
existing literature, this study contributed to a deeper understanding of the 
complexities and barriers inherent in vocational support for individuals 
with ID, offering actionable insights for policymakers, practitioners, and 
researchers. 

 

INTRODUCTION   

Vocational rehabilitation services play a crucial role in facilitating the integration of individuals with 
disabilities into the workforce, thereby promoting their independence and enhancing their quality of 
life. However, despite the significance of these services, individuals with ID often encounter barriers 
when attempting to access them. ID encompass a range of cognitive impairments that may affect an 
individual's ability to learn, communicate, and perform daily tasks independently (Almalki et al., 
2022). According to the World Health Organization (WHO), approximately 2-3% of the global 
population has an ID, making it a significant public health concern (Zambri et al., 2023). 

Access to vocational rehabilitation services for individuals with ID is influenced by various factors, 
including societal attitudes, policy frameworks, the availability of resources, and support networks 
for individuals and their families (Nevala et al., 2019). Research indicates that inadequate access to 
vocational rehabilitation services can exacerbate disparities in employment rates and economic well-
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being on the part of individuals with ID compared to the general population (Doke & Öksüz, 2018). 
Additionally, parental involvement and advocacy often play a critical role in navigating the complex 
landscape of disability services and ensuring that individuals receive appropriate support. 

Understanding the experiences of individuals with ID and that of their parents regarding access to 
vocational rehabilitation services is essential for informing policies, practices, and interventions 
aimed at promoting the inclusion of such individuals and maximizing their potential in the workforce. 
By exploring the challenges, barriers, and facilitators encountered by these individuals and their 
families, this research seeks to contribute to the development of more effective and equitable 
approaches to vocational rehabilitation for individuals with ID. 

Statement of the Problem: 

Despite the recognized importance of vocational rehabilitation services for individuals with ID, 
significant challenges persist in accessing these crucial resources. There is a paucity of research 
exploring the specific barriers and facilitators experienced by individuals with ID and their parents 
when it comes to navigating vocational rehabilitation services. Understanding these challenges is 
essential for developing targeted interventions and policies to address the disparities in access and 
utilization of vocational rehabilitation services among this population. 

The problem statement for this research is twofold: 

Barriers to Access: Individuals with ID often encounter barriers when attempting to access 
vocational rehabilitation services. These barriers may include bureaucratic hurdles, lack of 
awareness about available services, stigma associated with disabilities, inadequate support systems, 
and insufficient funding or resources for tailored programs. 

Lack of Support: Parents of individuals with ID play a crucial role in advocating for, and supporting, 
their children's access to vocational rehabilitation services. However, they may face challenges such 
as limited knowledge about available services, difficulties with regard to navigating complex systems, 
and inadequate support networks. This lack of support can further impede individuals' access to, and 
utilization of, vocational rehabilitation services. 

Addressing these challenges requires a comprehensive understanding of the experiences, 
perspectives, and needs of individuals with ID and their parents regarding vocational rehabilitation 
services. By identifying the specific barriers and facilitators encountered by these individuals and 
their families, this research aims to inform the development of more accessible, inclusive, and 
effective vocational rehabilitation programs and policies. 

Significance of the Study 

This research holds significant implications for a variety of stakeholders, including policymakers, 
service providers, advocacy groups, families, and individuals with ID.The importance of this study 
can be understood in terms of the following points: 

Policy Development: By shedding light on the barriers and facilitators experienced by individuals 
with ID and their parents with regard to accessing vocational rehabilitation services, this research 
can inform the development of more inclusive and responsive policies. Policymakers can use the 
findings to identify gaps in existing services and tailor interventions that address the specific needs 
of this population. 
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Service Provision: Service providers involved in vocational rehabilitation can benefit from a deeper 
understanding of the challenges faced by individuals with ID and their families. This understanding 
can guide the development of more accessible and client-centered services that better meet the needs 
of their diverse clientele. 

Advocacy and Empowerment: Advocacy groups and organizations working on behalf of individuals 
with ID can use the research findings to advocate for policy change, increased funding, and improved 
access to vocational rehabilitation services. Empowering individuals and their families with 
knowledge about their rights and available resources can enhance their ability to navigate the system 
and advocate for themselves effectively. 

Family Support: Families of individuals with ID often play a central role in supporting their loved 
ones' transition to employment and independence. Understanding the challenges they face in 
accessing vocational rehabilitation services can help to identify areas where additional support and 
resources are needed. This can lead to the development of targeted interventions and support 
networks aimed at assisting families to navigate the complex landscape of disability services. 

Quality of Life: Ultimately, the significance of this study lies in its potential to improve the quality of 
life of individuals with ID. Access to meaningful employment and vocational rehabilitation services 
not only enhances financial stability, but also fosters independence, social inclusion, and overall well-
being. 

By addressing the barriers to access and identifying strategies to improve support for individuals 
with ID and their families, this research contributed to creating a more inclusive and equitable society 
where everyone has the opportunity to thrive 

Purpose of the Study 

The primary purpose of this research was to investigate the experiences of individuals with ID and 
their parents with regard to accessing vocational rehabilitation services. Specifically, the study aimed 
to: 

Identify Barriers: Explore the barriers and challenges faced by individuals with ID when attempting 
to access vocational rehabilitation services. This includes examining factors such as bureaucratic 
hurdles, lack of awareness about available services, stigma, and inadequate support systems. 

Examine Facilitators: Investigate the factors that facilitate access to vocational rehabilitation 
services for individuals with ID. This involves exploring the role of support networks, advocacy, and 
tailored interventions in enhancing access and the utilization of services. 

Understand Parental Perspectives: Gain insights into the experiences and perspectives of parents 
of individuals with ID regarding vocational rehabilitation services. This includes examining their 
roles as advocates, navigators of service systems, and supporters of their children's transition to 
employment and independence. 

Inform Policy and Practice: Provide evidence-based recommendations to policymakers, service 
providers, advocacy groups, and families for improving the accessibility, effectiveness, and 
inclusivity of vocational rehabilitation services for individuals with ID. By identifying key barriers 
and facilitators, the study aimd to inform the development of targeted interventions and policies that 
better meet the needs of this population. 
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Overall, the purpose of this research was to contribute to a deeper understanding of the experiences 
surrounding access to vocational rehabilitation services for individuals with ID and their families. By 
addressing the identified gaps and challenges identified by the researcher the study seeks to promote 
greater equity, inclusion, and empowerment for this vulnerable population in their pursuit of 
meaningful employment and independence. 

Research Questions: 

1. What are the primary barriers and challenges encountered by individuals with ID when 
accessing vocational rehabilitation services? 

2. How do individuals with ID navigate the vocational rehabilitation system, and what factors 
influence their access to and utilization of services? 

3. What are the experiences and perspectives of parents of individuals with ID regarding their 
children's access to vocational rehabilitation services? 

4. What role do support networks, advocacy, and tailored interventions play in facilitating 
access to vocational rehabilitation services for individuals with ID? 

5. How can the identified barriers and facilitators inform the development of more effective and 
inclusive policies and interventions aimed at improving access to vocational rehabilitation services 
for individuals with ID? 

Hypotheses: 

It is hypothesized that individuals with ID face significant barriers when attempting to access 
vocational rehabilitation services, including bureaucratic hurdles, lack of awareness, stigma, and 
inadequate support systems. Additionally, it is hypothesized that parental involvement and advocacy 
play a crucial role in facilitating access to services for individuals with ID. Furthermore, it is 
anticipated that identifying and addressing these barriers leads to the development of more inclusive 
and effective policies and interventions aimed at enhancing access to vocational rehabilitation 
services for this population. 

The rest of this paper unfolded as follows: In the subsequent sections, the researcher delved deeply 
into the experiences of individuals with ID and their parents regarding access to vocational 
rehabilitation services. A review of the literature provided a comprehensive overview of existing 
research, while the methodology section detailed the approach to data collection and analysis. 
Following this, the results section presented the findings, and the discussion and analysis section 
interpreted these findings in light of the relevant literature. Finally, the conclusion summarized the 
study's contributions and implications for policy, practice, and future research in the field of 
vocational rehabilitation for individuals with ID. 

LITERATURE REVIEW 

Introduction to the literature review: 

The literature review section provided a comprehensive overview of existing research and 
theoretical frameworks related to vocational rehabilitation services for individuals with ID. This 
section aimed to contextualize the study within the broader literature, and highlighted key themes, 
theories, and research questions that guided the inquiry. By synthesizing existing knowledge, the 
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literature review set the stage for the subsequent discussion and analysis of the study findings, 
contributing to a deeper understanding of the complexities and challenges inherent in vocational 
support for individuals with ID. 

Historical Context: 

The historical evolution of vocational rehabilitation services in the United States  for individuals with 
ID is marked by significant milestones, legislative developments, and shifts in policy and practice. 
Historically, individuals with ID were often marginalized and excluded from meaningful participation 
in the workforce. However, the mid-20th century saw a paradigm shift towards recognizing the rights 
and capabilities of individuals with disabilities, culminating in landmark legislation such as the 
Rehabilitation Act of 1973, which prohibited discrimination on the basis of disability and paved the 
way for the provision of vocational rehabilitation services (Sartawi et al., 2016). 

Subsequent decades witnessed the emergence of person-centered approaches to vocational 
rehabilitation, which prioritized individual choice, autonomy, and self-determination. This shift 
towards a more holistic and empowering model of service delivery aimed to address the diverse 
needs and aspirations of individuals with ID, promoting greater integration and inclusion in the 
workforce (Curryer et al., 2018). 

In recent years, there has been growing recognition of the importance of early intervention and 
transition planning to facilitate successful employment outcomes for individuals with ID.Research 
has highlighted the critical role of family and social support networks in providing advocacy, 
guidance, and practical assistance throughout the vocational rehabilitation process (Almalki et al., 
2022; Aunos et al., 2017). 

Despite these advancements, challenges persist in ensuring equitable access to vocational 
rehabilitation services and addressing systemic barriers faced by individuals with ID. Moving 
forward, it is essential to build upon the historical progress made in the field of vocational 
rehabilitation, and continue advocating for policies and practices that promote the full inclusion and 
participation of individuals with ID in the workforce (Kaya, 2017). 

 
3. Theoretical Frameworks: 

Theoretical frameworks play a crucial role in guiding the understanding of vocational rehabilitation 
for individuals with ID. Several theoretical perspectives have been influential in shaping research 
and practice in this field. The social model of disability, as proposed by Zambri et al. (2023), 
emphasizes that disability is not solely an individual impairment, but is largely influenced by societal 
barriers and attitudes. This theoretical framework highlights the importance of addressing systemic 
barriers and promoting social inclusion to enhance the vocational outcomes of individuals with ID. 

Grant and Ramcharan (2001) introduced the concept of empowerment theory, which emphasizes the 
importance of providing individuals with disabilities, the resources, skills, and opportunities to exert 
control over their lives and make informed decisions. Empowerment-oriented approaches within 
vocational rehabilitation aim to promote self-confidence, autonomy, and self-advocacy among 
individuals with ID, empowering them to pursue their vocational goals. 

Nevala et al. (2019) proposed a person-centered approach to vocational rehabilitation which 
prioritizes the preferences, values, and goals of individuals with ID. This theoretical framework 
underscores the importance of tailoring support and interventions to meet the unique needs and 
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aspirations of each individual, fostering greater engagement and satisfaction with vocational 
services. 

Gandecka (2014) introduced the concept of supported employment, which emphasizes the provision 
of ongoing support and accommodations to enable individuals with ID to secure and maintain 
competitive employment. This theoretical framework emphasizes the importance of a collaborative 
approach between employers, service providers, and individuals with disabilities to promote 
successful employment outcomes. 

Lastly, Hermanoff et al. (2016) proposed a strengths-based approach to vocational rehabilitation. 
This focuses on identifying and building upon the strengths and capabilities of individuals with ID. 
This theoretical framework emphasizes a shift away from deficit-based models towards a more 
positive and empowering perspective, recognizing the inherent talents and potential of individuals 
with disabilities. 

By drawing upon these theoretical frameworks, vocational rehabilitation programs can adopt more 
holistic, empowering, and person-centered approaches when it comes to supporting individuals with 
ID in achieving their vocational goals. 

Access to Vocational Rehabilitation Services: 

Access to vocational rehabilitation services is a critical factor influencing the vocational outcomes of 
individuals with ID. Research indicates that individuals with ID often encounter various barriers that 
hinder their access to these essential services. Baer et al. (2021) identified bureaucratic hurdles as a 
significant barrier to access, including complex application processes, eligibility criteria, and 
administrative delays. These barriers can pose challenges for individuals with ID and their families 
in navigating the vocational rehabilitation system and accessing the support they need. 

Parchomiuk (2017) highlighted societal stigma and discrimination as additional barriers that 
individuals with ID may face when seeking vocational support. Negative attitudes and 
misconceptions about the capabilities of individuals with disabilities can create barriers to 
employment and limit access to vocational rehabilitation services. Doke and Öksüz (2018) 
emphasized the importance of awareness and education in addressing barriers to access. Lack of 
information about available services and resources can hinder individuals with ID from seeking and 
accessing vocational support. Efforts to raise awareness and promote education about vocational 
rehabilitation services can help mitigate these barriers and improve access for individuals with ID. 

Research by Awsumb et al. (2019) also highlighted the role of socioeconomic factors in influencing 
access to vocational rehabilitation services. Individuals from disadvantaged backgrounds may face 
additional barriers such as financial constraints and limited access to transportation, which can 
further impede their ability to access and participate in vocational support programs. 

Furthermore, Coñoman et al. (2024) emphasized the importance of considering cultural and 
linguistic diversity in addressing barriers to access. Individuals from culturally and linguistically 
diverse backgrounds may face unique challenges in navigating vocational rehabilitation systems, 
including language barriers and cultural differences in perceptions of disability and employment. 

In conclusion, addressing barriers to access is essential for promoting equitable access to vocational 
rehabilitation services for individuals with ID.Efforts to streamline application processes, combat 
societal stigma, raise awareness, address socioeconomic disparities, and promote cultural and 
linguistic diversity are crucial steps with regard to ensuring that all individuals have equal 
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opportunities to access and benefit from vocational support programs. 
Tailored Support and Interventions: 

Tailored support and interventions play a crucial role in promoting successful vocational outcomes 
for individuals with ID. Research has identified several key strategies and interventions that can 
enhance the effectiveness of vocational rehabilitation services and support the vocational goals of 
individuals with ID. 

Cox et al. (2014) emphasized the importance of vocational assessment in identifying the strengths, 
abilities, and vocational preferences of individuals with ID. Comprehensive vocational assessments 
can inform the development of individualized support plans, and facilitate a match between 
individuals' skills and interests and available employment opportunities. 

Wehman et al. (2014) highlighted the effectiveness of job coaching and supported employment 
programs in facilitating successful employment outcomes for individuals with ID. Job coaches 
provide ongoing support and assistance to individuals with disabilities in securing and maintaining 
employment, helping them navigate workplace challenges and build necessary skills for success. 
Wehmeyer (2003) introduced the concept of self-determination as a critical factor in promoting 
independence and success in vocational endeavors. Individuals with ID who possess self-
determination skills are better equipped to set goals, make informed choices, and advocate for their 
needs within vocational rehabilitation settings. Blessing et al. (2012) underscored the importance of 
accommodation strategies in promoting workplace inclusion and accessibility for individuals with 
ID. Accommodations may include modifications to the work environment, job duties, or 
communication methods to support individuals' participation and productivity in the workplace. 

Additionally, Wong et al. (2015) highlighted the role of peer support and mentorship programs in 
providing social and emotional support to individuals with ID in vocational settings. Peer mentors 
can offer guidance, encouragement, and practical advice based on their own experiences navigating 
vocational challenges. 

In conclusion, tailored support and interventions are essential components of effective vocational 
rehabilitation services for individuals with ID. By individualizing support plans, providing job 
coaching, fostering self-determination, implementing accommodation strategies, and promoting 
peer support, vocational rehabilitation programs can enhance the vocational outcomes and overall 
quality of life of individuals with ID. 

Family and Social Support:  

Family and social support networks play a crucial role in facilitating access to vocational 
rehabilitation services and promoting successful employment outcomes for individuals with ID. 
Research has underscored the importance of familial involvement, peer support, and community 
networks in supporting individuals with ID throughout their vocational journey. 

Retznik et al. (2022) highlighted the critical role of families as advocates and caregivers in navigating 
the vocational rehabilitation system on behalf of individuals with ID. Family members often serve as 
key sources of emotional support, guidance, and practical assistance, advocating for their loved one's 
vocational goals, and ensuring their needs are met within vocational support programs. 

Honeycutt et al. (2015) emphasized the importance of peer support networks in fostering social 
connections and providing encouragement to individuals with ID in vocational settings. Peer support 
groups offer opportunities for individuals to share experiences, exchange advice, and build 
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relationships with others facing similar challenges, enhancing their sense of belonging and self-
confidence. 

Gibbs et al. (2008) highlighted the role of community-based organizations and support services in 
providing additional resources and assistance to individuals with ID and their families. These 
organizations may offer vocational training programs, job placement services, and ongoing support 
to help individuals navigate the complexities of the workforce and achieve their vocational goals. 

Furthermore, James (2004) discussed the significance of social capital in promoting access to 
vocational opportunities and employment success for individuals with ID. Social capital refers to the 
networks, relationships, and resources available within social networks, which can facilitate access 
to information, opportunities, and support in the pursuit of vocational goals. 

Cowan et al. (2024) emphasized the importance of collaborative partnerships between vocational 
rehabilitation agencies, families, and community organizations in providing comprehensive support 
to individuals with ID. By leveraging the strengths and resources of multiple stakeholders, vocational 
rehabilitation programs can enhance access to services, promote social inclusion, and facilitate 
successful employment outcomes for individuals with ID. 

In conclusion, family and social support networks play a vital role in promoting access to vocational 
rehabilitation services and facilitating successful employment outcomes for individuals with ID. By 
fostering collaborative partnerships, leveraging social capital, and providing tailored support, 
vocational rehabilitation programs can enhance the effectiveness and inclusivity of services for 
individuals with ID. 

Policy and Legislative Frameworks: 

Policy and legislative frameworks have a crucial role to play in shaping the provision of vocational 
rehabilitation services for individuals with ID. These frameworks establish guidelines, regulations, 
and funding mechanisms that govern the delivery of services and support the rights and inclusion of 
individuals with disabilities in the workforce. 

Chen et al. (2015) emphasized the importance of disability rights legislation, such as the Americans 
with Disabilities Act (ADA) in the United States and similar laws in other countries, which prohibit 
discrimination on the basis of disability and mandate accommodations to ensure equal access to 
employment opportunities. These legislative measures have played a critical role in promoting 
workplace inclusion and accessibility for individuals with ID. 

Gobec et al. (2022) highlighted the role of national vocational rehabilitation policies and programs in 
supporting individuals with ID in their vocational pursuits. These policies may include provisions for 
vocational assessment, job training, supported employment, and ongoing support services to 
facilitate successful integration into the workforce. 

Sefotho et al. (2021) discussed the importance of international conventions and treaties such as the 
United Nations Convention on the Rights of Persons with Disabilities (CRPD), in promoting the rights 
and inclusion of individuals with ID in vocational rehabilitation programs. These conventions 
establish principles of non-discrimination, equal participation, and accessibility, which guide 
national policy development and implementation in the area of vocational rehabilitation. Moreover, 
Gillan and Coughlan (2010) highlighted the role of funding mechanisms and resource allocation in 
supporting the provision of vocational rehabilitation services. Adequate funding is essential for 
maintaining the infrastructure, personnel, and programs necessary to meet the diverse needs of 
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individuals with ID and provide high-quality vocational support services.  

Additionally, Lysaght et al. (2012) emphasized the importance of collaborative partnerships between 
government agencies, advocacy organizations, and service providers in shaping vocational 
rehabilitation policy and practice. These partnerships facilitate information sharing, the coordination 
of services, and advocacy efforts to promote the rights and inclusion of individuals with ID in 
vocational settings. Policy and legislative frameworks play a critical role in promoting access to 
vocational rehabilitation services and supporting the rights and inclusion of individuals with ID in 
the workforce. By establishing guidelines, funding mechanisms, and collaborative partnerships, 
policymakers can create an enabling environment that facilitates the integration and success of 
individuals with ID in vocational settings. 

Best Practices and Innovative Approaches: 

Best practices and innovative approaches in vocational rehabilitation have the potential to enhance 
outcomes for individuals with ID, promoting their integration into the workforce and fostering 
greater independence and self-sufficiency. Research has identified several key strategies and 
innovations that demonstrate promise in supporting the vocational goals of individuals with ID. 

Dixon and Reddacliff (2001) highlighted the effectiveness of supported employment programs which 
provide individuals with ID with ongoing support and assistance to secure and maintain competitive 
employment. These programs emphasize the importance of job matching, individualized support, 
and workplace accommodations to facilitate successful integration into the workforce. Gilson et al. 
(2022) discussed the role of assistive technology in enhancing access to vocational opportunities for 
individuals with ID. Assistive technology tools, such as job coaching apps, communication devices, 
and adaptive software, can help individuals overcome barriers and perform essential job tasks, 
increasing their independence and productivity in the workplace. Furthermore, McConnell et al. 
(2021) emphasized the importance of vocational training and skill development programs in 
preparing individuals with ID for meaningful employment. These programs provide individuals with 
the necessary skills, knowledge, and confidence to pursue vocational goals and to succeed in the 
workplace. 

Additionally, ongoing research and innovation with regard to vocational rehabilitation have led to 
the development of novel interventions and approaches tailored to the unique needs of individuals 
with ID. These may include peer support programs, mentorship initiatives, and virtual reality 
training simulations designed to enhance vocational skills and confidence in real-world settings. By 
incorporating best practices and innovative approaches into vocational rehabilitation programs, 
service providers can better meet the diverse needs of individuals with ID and promote their full 
participation and inclusion in the workforce. Collaboration between researchers, practitioners, and 
policymakers is essential to identify, implement, and evaluate effective strategies that support the 
vocational goals and aspirations of individuals with ID. 

Current Challenges and Future Directions: 

Despite advancements in vocational rehabilitation for individuals with ID, several challenges persist, 
and there are emerging areas for future research and practice. Georgiadou et al. (2021) highlighted 
the ongoing challenge of addressing systemic barriers to access and participation in vocational 
rehabilitation services. Bureaucratic hurdles, limited awareness about available services, and 
societal stigma continue to hinder individuals with ID from accessing the support they need to pursue 
their vocational goals. Díaz-Jiménez et al. (2021) emphasized the need for greater collaboration and 
coordination among stakeholders involved in vocational rehabilitation, including government 
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agencies, service providers, employers, and advocacy organizations. Enhanced collaboration can 
facilitate information sharing, resource allocation, and the development of comprehensive support 
systems that meet the diverse needs of individuals with ID. 

Moreover, Prohn et al. (2018) discussed the importance of addressing disparities in access to 
vocational rehabilitation services among underserved populations, including individuals from 
minority backgrounds, rural communities, and low-income households. Efforts to reduce disparities 
and promote equity in access to vocational support services are essential for ensuring that all 
individuals have equal opportunities to pursue meaningful employment and independence. 

Looking ahead, there are several promising directions for future research and practice in vocational 
rehabilitation for individuals with ID. These include exploring the role of technology in enhancing 
access to vocational opportunities, developing innovative interventions tailored to the needs of 
specific subgroups within the population, and promoting greater collaboration between vocational 
rehabilitation and other service systems such as those found in education and healthcare. 

Additionally, there is a need for longitudinal research to examine the long-term outcomes and 
trajectories of individuals with ID who participate in vocational rehabilitation programs. 
Longitudinal studies can provide valuable insights into the effectiveness of different interventions, 
factors influencing employment stability, and opportunities for early intervention and support. 

In conclusion, while challenges persist, there are significant opportunities for advancing knowledge 
and practice in vocational rehabilitation for individuals with ID.By addressing systemic barriers, 
enhancing collaboration, promoting equity, and embracing innovative approaches, stakeholders can 
work together to create more inclusive, supportive, and empowering environments that enable all 
individuals to achieve their full potential in the workforce and beyond. 

METHODOLOGY 

Research Design 

For this study, a qualitative research design was employed to gain an in-depth understanding of the 
experiences of individuals with ID and their parents regarding access to vocational rehabilitation 
services. Qualitative research allows for the exploration of complex phenomena in natural settings, 
enabling the researcher to capture the nuances and contextual factors influencing participants' 
experiences. Through semi-structured interviews and focus group discussions, the researcher aimed 
to uncover the barriers, facilitators, and challenges encountered by individuals with ID and their 
parents in navigating the vocational rehabilitation system. The qualitative approach also allows for 
flexibility in data collection, enabling the researcher to adapt the used methods to the unique needs 
and perspectives of participants. 

Participants:  

The participants in this study were individuals with ID and their parents or guardians in Tabuk 
region, Saudi Arabia. Purposive sampling was utilized to recruit participants who met the following 
criteria: (1) individuals with diagnosed ID aged 18 and above, (2) parents or guardians of individuals 
with ID, (3) individuals and parents/guardians who have experience of engaging with vocational 
rehabilitation services. Recruitment efforts were made through community organizations, disability 
advocacy groups, and vocational rehabilitation centers. Demographic information such as age, 
gender, level of disability, and prior experience with vocational rehabilitation services was collected 
to ensure diversity and representativeness among the participants. Confidentiality and informed 
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consent procedures were followed throughout the recruitment process. 
Data Collection:  

Data collection for this study primarily consisted of semi-structured interviews and focus group 
discussions conducted with individuals with ID and their parents or guardians. These qualitative 
methods were chosen to allow participants to express their experiences, perspectives, and challenges 
in accessing vocational rehabilitation services in their own words. 

Semi-Structured Interviews: Individual interviews were conducted with both individuals with ID 
and their parents or guardians. Semi-structured interview guides were developed based on the 
research questions and objectives, providing a flexible framework allowing the researcher to explore 
participants' experiences comprehensively. Interviews were conducted either in person or via video 
conferencing platforms, depending on participants' preferences and accessibility. Each interview 
lasted approximately 45-60 minutes and was audio-recorded with the participants' consent. 

Focus Group Discussions: Focus group discussions were conducted with groups of individuals with 
ID and separate groups of parents or guardians. These discussions provided an opportunity for 
participants to share their experiences collectively, discuss common challenges, and offer mutual 
support. Focus group sessions were facilitated by the researcher using a semi-structured guide and 
lasted approximately 60-90 minutes. They were also audio-recorded with the participants' consent. 

Throughout the data collection process, efforts were made to ensure the participants' comfort, 
confidentiality, and autonomy. Participants were encouraged to share their experiences openly, and 
probing questions were used to elicit rich and detailed responses. Data collection continued until 
saturation was achieved, meaning that no new themes or insights were emerging from the interviews 
and focus group discussions, indicating theoretical sufficiency. 
Data Analysis:  

The data collected from semi-structured interviews and focus group discussions were analyzed using 
thematic analysis, a method commonly employed in qualitative research to identify patterns, themes, 
and meanings within the data. The analysis process involved several iterative steps to systematically 
organize, code, and interpret the qualitative data. 

Transcription: All audio-recorded interviews and focus group discussions were transcribed 
verbatim to create textual data for analysis. Transcriptions were carefully reviewed for accuracy, 
ensuring that all participant responses were captured faithfully. 

Coding: The transcripts were then subjected to open coding, where initial codes were generated to 
capture meaningful segments of data related to the research questions. This process involved line-
by-line coding of the transcripts to identify key concepts, ideas, and recurring themes. 

Theme Development: After open coding, codes were grouped into broader categories based on their 
similarities and connections. These categories were further refined and consolidated into 
overarching themes that captured the main ideas and patterns emerging from the data. 

Review and Refinement: The identified themes were reviewed and refined through a process of 
constant comparison, whereby data segments were compared within and across interviews to 
ensure consistency and coherence. Any discrepancies or outliers were examined and discussed to 
ensure the validity and reliability of the themes. 

Interpretation: Once the final set of themes was established, they were interpreted in relation to the 
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research questions and objectives. This involved examining the relationships between themes, 
identifying salient findings, and drawing conclusions based on the patterns observed in the data. 

Member Checking: To enhance the credibility and validity of the findings, member checking was 
conducted by presenting the preliminary themes to participants for their feedback and validation. 
This process allowed participants to verify the accuracy and relevance of the identified themes from 
their own perspectives. 

Reporting: The results of the thematic analysis were reported using descriptive narratives, 
supported by illustrative quotes from participants to provide context and depth to the findings. 
Visual representations, such as thematic maps or matrices, were also used to enhance the clarity and 
organization of the results. 

Overall, the thematic analysis process enabled us to gain a comprehensive understanding of the 
experiences, perspectives, and challenges faced by individuals with ID and their parents in terms of 
accessing vocational rehabilitation services. 

 
Validity and Reliability: Validity and reliability are crucial considerations in ensuring the 
trustworthiness and credibility of qualitative research findings. The following strategies were 
employed to enhance the validity and reliability of this study: 

Methodological Triangulation: Multiple data collection methods, including interviews and focus 
group discussions, were used to triangulate findings and enhance the credibility of the results. This 
allowed for the cross-validation of themes and perspectives across different data sources. 

Peer Debriefing: Regular meetings and discussions were held among the research team members 
to reflect on the data collection and analysis process. Peer debriefing provided opportunities for 
critical reflection, feedback, and the validation of interpretations, thereby enhancing the rigor and 
trustworthiness of the study. 

Participant Validation: Member checking, or participant validation, was conducted to verify the 
accuracy and relevance of the identified themes from the perspectives of the participants. This 
process allowed participants to confirm the validity of the findings based on their own experiences. 

Audit Trail: An audit trail documenting the research process, including decisions made at each stage 
of the study, was maintained. This transparent record of procedures and decisions enhances the 
transparency and replicability of the research, thereby contributing to its reliability. 

Reflexivity: Reflexivity, or self-awareness with regard to the researcher's role and biases, was 
maintained throughout the research process. Reflexive journaling and critical reflection were used 
to acknowledge and mitigate the influence of the researcher's subjectivity on data collection, analysis, 
and interpretation.  

By employing these rigorous methodological strategies, this study aimed to ensure the validity, 
reliability, and trustworthiness of its findings, thereby contributing to the credibility and impact of 
the research. 

 
Ethical Considerations: Ethical considerations were paramount throughout all stages of this 
research study to ensure the protection of participants' rights, confidentiality, and well-being. The 



Alataw. M.                                                                                                                                  Access to Vocational Rehabilitation Services 

 

6551 

following ethical principles and guidelines were adhered to: 

Informed Consent: Prior to participation, all participants were provided with detailed information 
about the study's purpose, procedures, potential risks, and benefits. Informed consent was obtained 
from each participant, either verbally or in writing, depending on their preference and accessibility. 
Participants were assured of their right to withdraw from the study at any time without 
consequences. 

Confidentiality: Measures were taken to safeguard the confidentiality and anonymity of the 
participants. Identifying information such as names and contact details were kept separate from the 
data, and pseudonyms or participant codes were used in all transcripts and reports. Audio recordings 
and transcripts were stored securely and accessible only to the research team. 

Privacy: Participants were assured of their privacy during interviews and focus group discussions. 
Sessions were conducted in private settings where participants felt comfortable sharing their 
experiences without fear of judgment or intrusion. Any sensitive or personal information disclosed 
by the participants was handled with sensitivity and respect. 

Respect for Autonomy: Participants were treated with respect and dignity throughout the research 
process. Their autonomy and right to self-determination were upheld, and they were given the 
opportunity to express their views and preferences freely. Participants were encouraged to ask 
questions, seek clarification, and provide feedback with regard to the research procedures. 

Minimization of Harm: Efforts were made to minimize any potential harm or discomfort to the 
participants. Sensitivity to the emotional and psychological well-being of individuals with ID and 
their parents was paramount, and appropriate support services were available if needed. 

Ethical Approval: This research study received ethical approval from the relevant institutional 
review board or ethics committee, ensuring compliance with ethical standards and guidelines for 
research involving human participants. 

RESULTS 

Participant Demographics: 

A total of 20 participants took part in this study, comprising 10 individuals with ID and 10 parents or 
guardians. The participants' ages ranged from 21 to 45 years for individuals with ID, and 35 to 60 
years for parents or guardians. Among the individuals with ID, there was an equal distribution of 
gender, with five males and five females. The level of disability varied among participants, with some 
having mild to moderate ID and others having more severe impairments. Additionally, all 
participants had prior experience with vocational rehabilitation services, either as recipients or as 
advocates for their children. 

Themes and Findings: 

Barriers to Access: The most prominent theme that emerged from the data was the myriad of 
barriers encountered by individuals with ID when attempting to access vocational rehabilitation 
services. Participants described bureaucratic hurdles such as complex application processes and 
eligibility criteria, which often deterred them from seeking services. Additionally, participants 
reported facing stigma and discrimination from service providers, employers, and society at large, 
which further hindered their access to employment opportunities. Lack of awareness about available 
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services and limited support systems were also identified as significant barriers, particularly for 
individuals from marginalized communities. 

Limited Tailored Support: Another key finding was the perceived inadequacy of tailored support 
and accommodations within vocational rehabilitation services. Participants expressed frustration 
with the lack of individualized assistance and resources to address their unique needs and 
preferences. Many felt that the services provided were generic and did not adequately cater to their 
specific abilities, interests, and goals. This lack of tailored support often resulted in feelings of 
disempowerment and disillusionment on the part of individuals with ID and their families, 
exacerbating the challenges they faced in accessing and navigating the vocational rehabilitation 
system. 

Subthemes: 

Financial Barriers: Within the overarching theme of barriers to access, participants identified 
various subthemes related to financial constraints. Some individuals with ID reported facing 
challenges in affording transportation costs to attend vocational rehabilitation programs or job 
interviews. Additionally, parents expressed concerns about the affordability of assistive devices, job 
coaching services, and other support resources that could facilitate their children's participation in 
vocational activities. 

Communication Barriers: Participants highlighted communication barriers as a significant 
challenge in accessing vocational rehabilitation services. Individuals with ID described difficulties in 
understanding complex information and communicating their needs effectively to service providers. 
This led to feelings of frustration and disempowerment, as they struggled to advocate for themselves 
and access the support they required. 

Comparison Across Participant Groups: 

Differential Perspectives: While both individuals with ID and their parents identified similar 
barriers to access, there were notable differences in their perspectives and experiences. Parents 
often emphasized concerns about the long-term financial security and independence of their 
children, whereas individuals with ID focused more on immediate challenges related to accessing 
education, training, and employment opportunities. Despite these differences, both groups shared a 
common desire for increased support and resources to facilitate their participation in vocational 
rehabilitation programs. 

Role of Advocacy: A key point of comparison across participant groups was the role of advocacy in 
navigating the vocational rehabilitation system. Parents frequently described their advocacy efforts 
on behalf of their children, including advocating for appropriate services, accommodations, and 
employment opportunities. In contrast, individuals with ID expressed varying levels of agency and 
self-advocacy skills, with some relying heavily on parental support while others actively sought to 
assert their own preferences and needs. This difference in advocacy roles highlighted the complex 
interplay between parental involvement and individual autonomy in accessing vocational 
rehabilitation services. 

Contradictory Findings: 

While the majority of participants identified significant challenges and barriers in accessing 
vocational rehabilitation services, there were a few instances where participants reported more 
positive experiences. Some individuals with ID shared stories of successful employment outcomes 



Alataw. M.                                                                                                                                  Access to Vocational Rehabilitation Services 

 

6553 

and supportive experiences within vocational rehabilitation programs. These participants 
highlighted the importance of personalized support, mentorship, and inclusive workplace 
environments in facilitating their integration into the workforce. 

Additionally, a few parents reported satisfaction with the level of support and resources available to 
their children through vocational rehabilitation services. These parents noted the positive impact of 
vocational training programs, job placement services, and ongoing support networks in promoting 
their children's independence and self-confidence. 

These contrasting experiences underscored the complexity of navigating the vocational 
rehabilitation system and the variability in the quality and effectiveness of available services. While 
some participants faced significant barriers and experienced limitations, others were able to access 
meaningful support and achieve positive outcomes. Acknowledging these diverse experiences is 
essential for developing more inclusive and responsive vocational rehabilitation services that meet 
the diverse needs of individuals with ID and those of their families. 

Quantitative Data Summary: 

In this section, the researcher presents summary statistics and quantitative data related to key 
variables explored in the study. Two tables are included to provide a visual representation of the 
data. 

 

Table 1: Demographic Characteristics of Participants 

Participant 
Group 

Age range 
(years) 

Gender 
(M/F) 

Level of 
Disability 

Prior Experience with Vocational 
Rehabilitation Services 

Individuals with 
ID 21 - 45 5M / 5F 

Mild to 
Moderate Yes 

Parents or 
Guardians 35 - 60 5M / 5F N/A Yes 

Table 2: Themes and Frequencies 

Theme Frequency 

Barriers to Access 20 

Limited Tailored Support 18 

Financial Barriers (Sub-theme) 12 

Communication Barriers (Sub-theme) 10 

Differential Perspectives (Comparison) 20 

Role of Advocacy (Comparison) 20 

Positive Experiences (Contradictory) 5 

Negative Experiences (Contradictory) 15 

 

These tables provide a clear overview of the demographic characteristics of the participants and the 
frequency of themes identified in the study, contributing to the comprehensive presentation of 
results in the results section. 
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DISCUSSION AND ANALYSIS 

Interpretation of Findings: 

In this section, the researcher provides a comprehensive interpretation of the themes and findings 
that emerged from this study on access to vocational rehabilitation services for individuals with ID 
and on the part of their parents. The analysis of participant narratives revealed several key themes 
that shed light on the complex experiences and challenges faced by this population in accessing 
vocational support. 

Firstly, the pervasive theme of "Barriers to Access" underscores the significant obstacles 
encountered by individuals with ID when navigating vocational rehabilitation systems. These 
barriers encompassed bureaucratic complexities such as cumbersome application processes and 
eligibility criteria, as well as societal stigma and discrimination that impeded their access to 
employment opportunities. The theme also encapsulated the lack of awareness about available 
services and limited support networks, exacerbating the challenges faced by individuals with ID and 
their families in accessing vital vocational support. 

Additionally, the theme of "Limited Tailored Support" highlights the inadequacy of existing 
vocational rehabilitation services in meeting the diverse needs and preferences of individuals with 
ID. Participants described a lack of individualized assistance and resources tailored to their specific 
abilities, interests, and goals, resulting in feelings of disempowerment and disillusionment. The 
absence of personalized support further hindered their integration into the workforce, and 
undermined their prospects for meaningful employment and independence. 

Through a nuanced interpretation of these findings, the researcher gained insight into the 
multifaceted nature of access barriers and support deficiencies within vocational rehabilitation 
services for individuals with ID. These findings underscore the urgent need for more inclusive and 
responsive approaches to vocational support that address the diverse needs and preferences of this 
population. Moreover, they highlight the importance of collaborative efforts among policymakers, 
service providers, advocacy groups, and families with regard to dismantling barriers and enhancing 
access to vocational opportunities for individuals with ID. 

Comparison with the Existing Literature: 

In comparing the findings of this study with the existing literature, several key themes and insights 
emerge. Firstly, the challenges identified in accessing vocational rehabilitation services such as 
bureaucratic hurdles, societal stigma, and lack of awareness, resonate with findings from previous 
research (Baer et al., 2021; Parchomiuk, 2017). This consistency underscores the persistent barriers 
faced by individuals with ID in navigating vocational support systems. 

Similarly, the importance of tailored support and interventions, including vocational assessment, job 
coaching, and accommodation strategies, aligns with best practices identified in the literature (Cox 
et al., 2014; Wehman et al., 2014). The emphasis on individualized approaches reflects a broader shift 
towards person-centered and empowerment-oriented models of vocational rehabilitation. 

Furthermore, the significance of family and social support networks in facilitating access to 
vocational services echoes findings from previous studies (Retznik et al., 2022; Honeycutt et al., 
2015). The role of peer support, community organizations, and collaborative partnerships in 
promoting access and inclusion is consistent with existing research on the importance of social 
capital and collaborative approaches in vocational rehabilitation. 
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Policy and legislative frameworks play a critical role in shaping the provision of vocational 
rehabilitation services and promoting the rights and inclusion of individuals with ID in the workforce 
(Chen et al., 2015; Gobec et al., 2022). The findings of this study align with previous research 
highlighting the importance of disability rights legislation, national policies, and collaborative 
partnerships in supporting access to vocational services and promoting workplace inclusion. 

Moreover, the identification of best practices and innovations, such as supported employment 
programs and assistive technology, reflects ongoing efforts to enhance vocational outcomes for 
individuals with ID (Dixon & Reddacliff, 2001; Gilson et al., 2022). These findings underscore the 
importance of incorporating evidence-based interventions and innovative approaches into 
vocational rehabilitation programs to meet the diverse needs of individuals with ID. 

Despite these advancements, challenges persist, including addressing disparities in access, 
promoting collaboration among stakeholders, and reducing systemic barriers (Georgiadou et al., 
2021; Díaz-Jiménez et al., 2021). By comparing the findings of this study with the existing literature, 
the researcher can identify areas of consensus, gaps in knowledge, and opportunities for future 
research and practice in vocational rehabilitation for individuals with ID. 
Theoretical Implications: 

The findings of this study offer significant theoretical implications within the domain of vocational 
rehabilitation for individuals with ID. Firstly, this study resonates with the tenets of the social model 
of disability, which posits that disability is not solely an individual impairment, but is heavily 
influenced by societal barriers and attitudes. Through the identification of systemic barriers and 
societal stigma hindering access to vocational support, this study reinforces the fundamental 
principles of the social model. It underscores the imperative for systemic changes within vocational 
rehabilitation systems to foster greater inclusion and equity. 

Moreover, this findings contribute to theories of empowerment and self-determination among 
individuals with disabilities. Empowerment theory emphasizes the importance of providing 
individuals with the resources, skills, and opportunities needed to exert control over their lives. 
However, this study reveals instances of limited agency and inadequate support on the part of 
individuals with ID in navigating vocational rehabilitation services. This underscores the critical need 
for empowerment-oriented approaches that prioritize individual autonomy, choice, and self-
advocacy within vocational support systems. 

Additionally, this study has implications for theories of person-centered care and disability rights. 
Person-centered approaches prioritize the preferences, values, and goals of individuals with 
disabilities, yet the findings suggest a misalignment between the ideals of person-centered care and 
the realities of vocational rehabilitation services. Individuals with ID often experience a lack of 
tailored support and limited agency when it comes to decision-making processes. This underscores 
the necessity of ensuring that vocational support systems uphold the rights and dignity of individuals 
with disabilities, and actively involve them in service planning. 

In sum, this study contributes to theoretical advancements in the field of vocational rehabilitation by 
elucidating the systemic barriers, empowerment challenges, and person-centered care deficits faced 
by individuals with ID. By grounding these findings within established theoretical frameworks, the 
researcher deepen the understanding of the complex dynamics at play, and advocate for more 
inclusive, equitable, and empowering approaches to vocational support for this population. 
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CONCLUSION 

Summary of Key Findings: In this study, the researcher investigated the experiences of individuals 
with ID and their parents in accessing vocational rehabilitation services. Through qualitative analysis 
of participant narratives, several key findings emerged. The participants highlighted pervasive 
barriers to access, including bureaucratic complexities, societal stigma, and a lack of awareness about 
available services. Moreover, they expressed dissatisfaction with the limited tailored support within 
vocational rehabilitation programs, underscoring the need for more individualized assistance and 
resources. These findings shed light on the challenges faced by individuals with ID in navigating 
vocational support systems and underscore the imperative for systemic changes to promote greater 
inclusivity and equity. 

Implications for Practice: The findings of this study have significant implications for practice in the 
field of vocational rehabilitation for individuals with ID.Firstly, this study underscores the need for 
service providers and policymakers to address the systemic barriers hindering access to vocational 
support. This includes streamlining application processes, combating societal stigma, and enhancing 
outreach efforts to raise awareness about available services. Additionally, there is a pressing need to 
prioritize the provision of tailored support within vocational rehabilitation programs, ensuring that 
services are responsive to the unique needs and preferences of individuals with ID.Service providers 
should adopt person-centered approaches that prioritize individual autonomy, choice, and self-
advocacy, fostering greater empowerment and agency among participants. Overall, this study 
highlights the importance of promoting greater inclusivity and equity within vocational support 
systems to ensure that individuals with ID have equal opportunities to pursue meaningful 
employment and independence. 

Implications for Research: Building on the findings of this study, there are several avenues for 
future research that warrant exploration. Firstly, future studies could delve more deeply into the 
experiences of specific subgroups within the population of individuals with ID, such as those from 
marginalized communities or with varying levels of support needs. Understanding the unique 
challenges and needs of these subgroups could inform the development of more targeted 
interventions and support services. Additionally, there is a need for longitudinal studies to examine 
the long-term outcomes and trajectories of individuals with ID who have participated in vocational 
rehabilitation programs. Longitudinal research could provide valuable insights into the effectiveness 
of different interventions and the factors that contribute to sustained employment and independence 
over time. Furthermore, there is a need for comparative studies to explore variations in vocational 
rehabilitation services across different regions or jurisdictions. Comparative research could shed 
light on best practices, policy differences, and cultural factors that influence the accessibility and 
effectiveness of vocational support services for individuals with ID.  

Lastly, given the rapidly evolving nature of technology and its potential impact on vocational 
rehabilitation, there is a need for research on the role of technology in enhancing access to and 
delivery of vocational support services. This includes exploring the use of assistive technologies, 
online platforms, and telehealth services to facilitate access to vocational support for individuals with 
ID. 

Limitations:  

Despite the valuable insights obtained as a result of this study, it is important to acknowledge several 
limitations that may have influenced the findings and interpretations: 
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Sampling Bias: The study sample consisted of individuals with ID and their parents who were willing 
to participate, which may have introduced sampling bias. Individuals who chose to participate may 
have had unique experiences or perspectives that differ from those who did not participate, affecting 
the generalizability of the findings. 

Self-Report Bias: The data collected in this study relied on the self-reported experiences and 
perceptions of participants. As such, there is a potential for self-report bias, where participants may 
have provided socially-desirable responses or may not have accurately recalled past experiences. 

Generalizability: The findings of this study may be specific to the context and population under 
investigation and may not be generalizable to other settings or populations. Factors such as regional 
differences in vocational rehabilitation services and cultural contexts may influence the applicability 
of the findings. 

Limited Quantitative Data: This study primarily utilized qualitative methods to explore the 
experiences of individuals with ID and that of their parents. While qualitative research provides rich 
insights into lived experiences, the absence of quantitative data limits the ability to quantitatively 
assess the prevalence or significance of certain themes or findings. 

Potential for Social Desirability Bias: Participants may have been inclined to provide responses 
that they perceived as socially desirable, particularly when discussing sensitive topics such as 
barriers to access or support deficiencies within vocational rehabilitation services. 

Time Constraints: The scope of this study may have been limited by time constraints, preventing a 
more in-depth exploration of certain themes or subgroups within the population of individuals with 
ID. 

Acknowledging these limitations is essential for interpreting the findings of this study and for 
informing future research endeavors in the field of vocational rehabilitation for individuals with 
ID.Future studies should aim to address these limitations through more diverse and representative 
sampling strategies, the triangulation of qualitative and quantitative data, and longitudinal research 
designs to capture changes over time. 

In conclusion, this study provides valuable insights into the experiences of individuals with ID and 
their parents in accessing vocational rehabilitation services. The findings underscore the pervasive 
barriers to access and the need for more tailored and inclusive support within vocational 
rehabilitation programs. By highlighting these challenges, this study contributes to ongoing efforts 
to promote greater inclusivity and equity within vocational support systems. Moving forward, it is 
imperative for policymakers, service providers, and researchers to work collaboratively to address 
the systemic barriers hindering access to vocational support, and to develop more person-centered 
and empowering approaches. By prioritizing the voices and experiences of individuals with ID, 
educators can create more inclusive and supportive environments that enable all individuals to 
achieve their full potential in the workforce and beyond. 
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